
Insurance

Tips For

Arkansas

Consum
ers

C
heck W

ith Your State
Insurance D

epartm
ent

W
e believe insurance is the m

ost
im

portant 
product 

consum
ers

purchase.  U
nfortunately, m

ost of us
know

 very little about the purchases
w

e m
ake, but w

e rely on insurance to
cover our life, our health, our hom

es
and our autom

obiles.  W
e cannot

afford to m
ake the w

rong purchase
or not have the right coverage.
Therefore, it is im

portant that you, as
an insurance consum

er, know
 w

hat
you have purchased.  If you have any
questions or need assistance, please
do not hesitate to call our office.

A M
essage for A

rkansas
Insurance C

onsum
ers

The A
rkansas Insurance D

epartm
ent is

charged w
ith regulating all insurance com

panies
that do business in the State of A

rkansas.  The
D

epartm
ent has adopted as its M

ission Statem
ent

“To serve and protect the public interest by
the equitable enforcem

ent of the state’s law
s

and regulations affecting the insurance
industry.  T

he prim
ary m

ission of the State
Insurance D

epartm
ent shall be consum

er
protection through insurer solvency and
m

arket conduct regulation, and fraud
prosecution and deterrence.”

If you experience a problem
 w

ith autom
obile,

hom
eow

ners, life or health insurance, the
A

rkansas Insurance D
epartm

ent is the state
agency responsible for assisting you w

ith the
problem

.  W
e are also responsible for m

aking
certain insurance com

panies are financially sound
and they treat their policyholders and claim

ants
appropriately.

In this pam
phlet w

e cannot tell you all you
need to know

 about insurance.  This m
aterial is

intended to generate questions that w
ill help you

evaluate your policies and ask questions either
of your agent, your insurance com

pany or the
A

rkansas Insurance D
epartm

ent.  You can reach
us at:A

rkansas Insurance D
epartm

ent
C

onsum
er Services D

ivision
1200 W

est T
hird Street

L
ittle R

ock, A
R

  72201-1904
Phone: 501-371-2640 or 800-852-5494

Fax: 501-371-2749
E-m

ail: insurance.consum
ers@

arkansas.gov
W

eb site:  w
w

w
.insurance.arkansas.gov

R
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W
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m
onths look back and a 12 m

onth look forw
ard (18

m
onths if you are a late enrollee).  The G

roup preexisting
clause cannot be applied to certain categories of people:
pregnancy, new

borns, new
ly adopted. N

o preexisting
conditions or exclusions can be placed upon you if you
have prior creditable coverage of up to 12 m

onths w
ith

no break in coverage of over 63 days.

A
utom

obile Insurance
A

rkansas law
 requires the follow

ing as of 8/99:

$25,000 Per Person/$50,000 Per A
ccident

B
odily Injury L

iability

$25,000 Property D
am

age L
iability

Everybody’s needs are different, but it is im
portant

that you review
 your policy. If you have w

hat you deem
to be com

m
only referred to as “full coverage” you m

ay
need to look at your autom

obile insurance policy to
determ

ine if you need all of the coverage provided under
“full coverage”.  You m

ay only need to carry collision
and com

prehensive on your car and the liability
insurance that is required by A

rkansas Law.  M
any tim

es
consum

ers carry m
ore autom

obile insurance than they
need.If you have any questions about the am

ount of
coverage you need, you can talk to your agent, or you can
call the C

onsum
er Services D

ivision of the A
rkansas

Insurance D
epartm

ent at our toll free num
ber 1-800-

852-5494.  O
ne of our C

onsum
er Services Investigators

w
ill be glad to visit w

ith you regarding your coverage
questions.H

om
eow

ners Insurance
H

om
eow

ners insurance is another necessity in life.
B

efore you m
ake any changes to your hom

eow
ner’s

policy, you should check w
ith your m

ortgage com
pany

to m
ake certain exactly w

hat coverage you m
ust m

aintain
on your hom

e.  A
gain, before you m

ake any changes, you
m

ay w
ant to talk w

ith your insurance agent or you m
ay

call the C
onsum

er Services D
ivision at the A

rkansas
Insurance D

epartm
ent at our toll free num

ber  1-800-
852-5494 and ask to speak w

ith an Investigator.

L
ife Insurance

There are four types of life insurance w
e w

ant to
discuss in this pam

phlet, W
hole Life, G

roup Term
 Life,

U
niversal Life and A

nnuities.

W
hole Life:  W

hole Life is the type of insurance
m

ost people are fam
iliar w

ith.  It is often referred to as
straight life insurance.  W

hole life insurance pays a death
benefit to a designated B

eneficiary upon the death of the
insured.  W

hole life insurance accum
ulates “C

ash Value”
w

hich can be used in the form
 of a loan or can be used to

pay the prem
ium

s w
hen the insured is unable to m

ake the
paym

ents.

If you are in faced w
ith an em

ergency, your w
hole

life policy m
ay have accum

ulated som
e “C

ash
Value” that could be a valuable resource for you.
You w

ill need to contact your insurance com
pany

regarding the details.

G
roup Term

 Life:  Y
our em

ployer m
ay have

provided you w
ith G

roup Life Insurance.  This m
ay be

im
portant life insurance if you do not have any other life

insurance.

If you have group life insurance, you m
ay be entitled

to convert the group life to an individual (w
hole life)

policy .

See your hum
an resources person for inform

ation
on how

 to convert your group life coverage to
individual w

hole life coverage.  You m
ust do so

w
ithin 30 days of your term

ination.  M
ake your

request in w
riting.

U
niversal Life:  U

niversal Life is a very com
plicated

type of life insurance w
here the proceeds are based on

interest accum
ulation rates, cost of insurance and age of

insured, rather than set am
ounts.  Prem

ium
s w

ill vary
accordingly.

A
nnuities:  A

nnuities pay the annuitant an incom
e

every m
onth after the date set for the annuity begins.

Prem
ium

s m
ay be paid in a lum

p sum
, by m

aking m
onthly

paym
ents, or the prem

ium
 m

ay vary based on your ability
to pay.W

ith U
niversal L

ife and A
nnuities you m

ay have
access to a cash value that has accum

ulated in
your policy.  T

here m
ay be surrender charges or

other penalties that m
ust be paid w

hen you
surrender your policy for cash.  C

ontact your
insurance agent or com

pany regarding the
details.

G
roup H

ealth Insurance
O

ne of the m
ore im

portant benefits your em
ployer

m
ay provide is health care benefits.  These health care

benefits m
ay be through an insurance policy your

em
ployer purchased or through w

hat is referred to as a
“self-funded” plan.  It is im

portant to know
 if your

em
ployer is offering a self-funded program

 or a fully
insured program

, as your personal rights are not the sam
e

for each kind of program
.

The A
rkansas Insurance D

epartm
ent has no

regulatory authority over a self-funded plan because it is
not an insurance policy.  C

om
plaints and grievances over

a self-funded health plan w
ould be handled by E

R
ISA

.
You can contact E

R
ISA

 at:

U
nited States D

epartm
ent of L

abor
Pension &

 W
elfare B

enefit A
dm

inistration
Federal B

uilding, R
oom

 707
525 G

riffin Street, D
allas, T

X
  75202

1-214-767-6831; 1-866-444-3272

A
 Federal law

 com
m

only referred to, as “C
O

B
R

A
”

requires an E
M

PL
O

Y
E

R
 of 20 or m

ore em
ployees to

perm
it an em

ployee w
ho is term

inated to continue their
health benefit plan for up to 18 m

onths.  It does not m
atter

w
hether the plan is self-funded or from

 an insurance
com

pany. 
 T

he 
requirem

ent 
is 

placed 
on 

the
E

M
PL

O
Y

E
R

.  The em
ployee w

ho chooses to have their
coverage extended under “C

O
B

R
A

” w
ill have to pay the

portion of the contribution m
ade by the em

ployer, the
portion of the contribution paid by the em

ployee, and a
2%

 adm
inistrative fee (102%

).  Em
ployees w

ith health
problem

s or no other coverage should give serious
consideration to keeping this coverage.  Em

ployees have
60 days after term

ination or date of the “CO
BRA” notice,

w
hichever is latter, to m

ake a decision to continue the
coverage under “C

O
B

R
A

”.  If the em
ployer is ceasing

all operations, in other w
ords, going out of business, you

m
ay not have the benefit of continuing under “C

O
B

R
A

”.

If you have a fully funded group policy, you m
ay be

entitled to continuation and or conversion options under
state law

 regardless of the num
ber of em

ployees.

A
rkansas 

Insurance 
D

epartm
ent 

A
ct 

977
(A

R
K

A
N

SA
S’ H

IPA
A

) states that if you have G
roup

coverage that applies to groups of 2 and larger, you are
guaranteed health coverage for life as long as you can
pay the prem

ium
s.  It lim

its preexisting conditions to 6


